
Know Before You Go - 

Urgent Care vs. Emergency Room
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Cold, flu, or fever

Strains, sprains, or breaks

Infections

Mild burns

Allergies

Chest pain

Abdominal pain

Stroke

Severe head injury

Major trauma
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You will usually 
be seen in under 

20 minutes

Average length of  
time spent in the ER 
nationwide3

EXTENDED HOURS

OPEN
W E E K E N D S

Open
24/7

15 minutes2 
hours

71% of emergency department visits are
unnecessary or could have been avoided.1

If you have a life-threatening illness or injury, 
go to the ER or call 911 right away. 
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