
The mental health care you deserve.

Lucet Behavioral Health Program
We know prioritizing your mental health is tough—and even tougher to find an available  
provider who’s the right fit. That’s why your Florida Blue health plan has partnered  
with Lucet to guide you to the right provider or behavioral health resources.

We’re your partners in health.
•	 Understand your behavioral health needs and benefits.
•	 Locate in-network behavioral health providers, specialty doctors and treatment facilities. 
•	 Connect with those in your community that can support your mental well-being journey.
•	 Coordinate care with your providers.

Specialty services 
Care Management Program  
Work with a licensed behavioral health clinician who can help you identify  
your needs, create a treatment plan and coordinate with your providers.
Autism Resource Program  
Care managers specially trained in treating autism spectrum disorder can assist  
you through the process of obtaining a diagnosis and authorizing treatment.

Substance Use Disorder Clinical Response Unit 
Licensed clinicians can assess your needs, share information about evidence- 
based treatment options and assist you through the process of obtaining care.

Connect to support
Visit LucetHealth.com/members/resource to access self-help and screening tools  
and find community resources for things like addiction, child abuse, employment,  
food pantries, military families and parenting.

You can reach us at 866-287-9569. Based on the unique needs of each member,  
you may be transferred to one of our specialty service teams below.

Lucet supports 
treatment for:

•	 Depression

•	 Anxiety

•	 Substance Use 
Disorder

•	 Attention Deficit  
Hyperactivity 
Disorder

•	 Autism Spectrum 
Disorder

•	 Bipolar Disorder

•	 Schizophrenia
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       The Answer to Behavioral Health’s Access Problem
Navigate & Connect is our solution for health plans, combining the industry’s largest team of care navigators with 
technology built on 20+ years of clinical research. Our tech platform connects with in-network providers to allow 
real-time appointment scheduling for our members – in one phone call.  In fact, Navigate & Connect is proven to 
successfully identify and connect people across the entire acuity spectrum with the right care in less than 5 days 
on average, and often in as little as 1 day. Call us today at 866-287-9569 to get your appointment scheduled for  
an in-person or virtual visit with a behavioral health provider.



Specialty services 
Care Management Program  
Work with a licensed behavioral health clinician who can help you identify  
your needs, create a treatment plan and coordinate with your providers.

Autism Resource Program  
Care managers specially trained in treating autism spectrum disorder can assist  
you through the process of obtaining a diagnosis and authorizing treatment.

Substance Use Disorder Clinical Response Unit 
Licensed clinicians can assess your needs, share information about evidence- 
based treatment options and assist you through the process of obtaining care.

Lucet supports treatment for:
Depression  |  Anxiety  |  Schizophrenia  |  Bipolar Disorder | Substance Use Disorder  
Attention Deficit Hyperactivity Disorder  |  Autism Spectrum Disorder 

Your mental health matters.

Lucet Behavioral Health Program
We know prioritizing your mental health is tough—and even tougher to find an available provider who’s 
the right fit. That’s why your Florida Blue health plan has partnered with Lucet to guide you to the right 
provider or behavioral health resources.

We’re your partners in health.
•	 Understand your behavioral health needs and benefits.

•	 Locate in-network behavioral health providers, specialty  
doctors and treatment facilities. 

•	 Connect with those in your community that  
can support your mental well-being journey.

•	 Coordinate care with your providers.
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Connect to support

Visit LucetHealth.com/members/
resources to access self-help 
and screening tools and find 
community resources for things 
like addiction, child abuse, 
employment, food pantries, 
military families and parenting.

Call 866-287-9569. We’ll help 
you identify in-network behavioral 
health providers to get you the 
care you need.

       The Answer to Behavioral Health’s Access Problem
Navigate & Connect is our solution for health plans, combining the industry’s largest team of care navigators with 
technology built on 20+ years of clinical research. Our tech platform connects with in-network providers to allow 
real-time appointment scheduling for our members – in one phone call.  In fact, Navigate & Connect is proven to 
successfully identify and connect people across the entire acuity spectrum with the right care in less than 5 days 
on average, and often in as little as 1 day. Call us today at 866-287-9569 to get your appointment scheduled for  
an in-person or virtual visit with a behavioral health provider.


