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Each carrier offers Member Services to
lead members toward higher quality, more
efficient and cost-effective care. Member
services can help resolve claim and billing
inquiries, connect with a PCP, provide
network guidance, link with care
management and more!

Advocacy Options

Personal support with:
Billing Issues

Claim Questions

Claim Denials/Appeals
Network Issues

ID Cards

Plan Education & Comparison

Anthem ©©
(855) 817-5785

bluesolutions@anthem.com

7
783 EXPRESS SCRIPTS

(866) 546-6918

FairfieldSelectCSC@express-scripts.com

&, KAISER PERMANENTE.
(800) 788-0710

www.kp.org/memberservices

BAILEY
GROUP,

A @NFP Company

Benefits Advocate
The Bailey Group
Direct: 904-417-9138
WMcCool@mbaileygroup.com



